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AccountMate Receives 100% Positive
Response on Microsoft Survey

PETALUMA, CA (December 3, 2009)— AccountMate
Software Corporation received an outstanding score

on the latest Microsoft-sponsored Net Satisfaction and
Customer Loyalty survey. The five key performance
indicators were in the areas of Customer Loyalty
Segmentation, Revenue Impact, Loyalty and Overall
Performance. AccountMate is proud to announce that it
received a PERFECT 100% score in the Net Satisfaction
and Customer Loyalty areas as a direct response from
their surveyed customers. These results bode well for
AccountMate Software products and its services as well
as validating the value of the strong Microsoft

development tools that our software products employ.

In November, Microsoft sponsored this independent
survey to enable software manufacturers to get
information on the rate of satisfaction and loyalty of their

own customers. This result is meant to empower an

organization by being able to review their customers’
feedback.

AccountMate Software has been a Microsoft Solution
Partner for the past 9 years and long-standing
Microsoft® Gold Certified Development Partner.
AccountMate is a leading supplier of Business

Financial Software.

About AccountMate Software Corporation

Founded in 1984, AccountMate develops and markets
fully modifiable source code business accounting
software. Systems range from single user versions

to those that support over hundreds of users
simultaneously. AccountMate software is distributed
exclusively through a worldwide channel of authorized
solution providers. AccountMate can be reached at

(800) 877-8896 or at www.accountmate.com.

AccountMate Software Corporation
1445 Technology Lane | Suite A5 | Petaluma, California 94954 | USA
800-877-8896 | 707-774-7500 | www.accountmate.com
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