Retail and Wholesale Distributors Increase Add-on Sales 
With New Upsell Management Module from AccountMate Software  
          A powerful new Upsell Management Module has been added to AccountMate Software Corporation’s recent release of its AccountMate 7 for SQL and Express product lines.  Upsell Management is one of more than twenty modules offered in these product suites and adds significant benefits to retail and wholesale customers.
          As a way of enhancing a company’s add-on sales efforts, inventory items can be associated with complimentary or accessory inventory items.  This enables sales people to automatically view upsell items and offer them up to customers placing an order.  It makes the sales person more knowledgeable about what is available to sell and is a simple way for the company to promote the accessory items.

          AccountMate has made the process of entering sales orders more streamline by allowing users to view the upsell items and quickly select multiple upsell items to be added to the order.  This facilitates the company’s upsell efforts with the benefit of improved customer satisfaction.

          Donna DeRosa, AccountMate’s Vice President of Corporate Communications, said, “There were a couple of compelling reason to add this Upsell Management functionality.  One reason was to increase revenue by selling accessory items.  Many times the accessory items are significantly more profitable than the original item.  The other reason was to increase customer satisfaction by increasing the versatility or ease of use of an item.  For example, sun glasses are less likely to be lost if they are attached to a leash. However, the customer may not know that leashes are available from the sun glass company.”  
          Upsell is nothing new to consumers.  When a customer goes in to buy a camera the sales person is able to offer up information on accessory items like cases, lens and batteries.  These are all profitable accessories.  With AccountMate’s Upsell Management module any user can quickly view each upsell items’ price and inventory quantity, enabling them to provide their customers with real-time order information.
          The AccountMate Upsell Module includes a comment feature for any important information about the accessory item and special instructions or scripts that can help sales people during the sales process.  This ensures that important information is immediately available to boost sales of these upsell items.

          To complete the sales cycle, special commissions can be paid on Upsell items.  Sales are flagged in the AccountMate accounting system which facilitate implementation and reporting of special commissions based on sales of these upsell items.

          The Upsell Management Module allows the sales staff to conveniently reference items that could enhance their sales effort.   At a time when finding ways to stay ahead of the competition is extremely important, the Upsell Management functionality can increase customer satisfaction and play a pivotal role in garnering new sales from existing customers.
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